the kings head
BAWBURGH

Terms and conditions
BOOKING AND DEPOSITS
1. No booking is secured until a deposit of £10 per person is received.
2. Settling the bill at the end of the meal remains the responsibility of the christmas meal
organiser. Please advise if multiple people will be making payment at one time.
3. Your booking time is your eating time, not your arrival time. Please arrive in ample time prior
to this time.

PRE ORDERS
1. A pre order is required for all christmas menu bookings regardless of party size. We will
provide place cards for all guests with pre orders highlighted on them.
2. All members of your party should order from the same menu.
3. Any dietary requirements must be stipulated at the time of pre ordering and we must be
informed whether these are allergies, intolerances or preferences.
4. We require your pre orders at least 2 weeks prior to your booking date. Changes can be made
48 hours prior to your booking, after this we cannot guarantee we will be able to accommodate
any changes, although we will do our upmost to.
5.All menus are accurate at the time of distribution and whilst we endeavour to ensure they do
not change, we reserve the right to make slight alterations due to external factors if required.

SERVICE CHARGE
1. An optional 10% service charge will be added to your bill.

CANCELLATIONS
1. If you need to cancel your booking or change the date, we need to receive notice at least 2
weeks before you are due to dine with us.
2. If you cancel your booking less than 2 weeks prior to your reservation we won't be able to
return your deposit.
3. If you need to reduce the number of guests attending we need to know at least 3 days prior to
your reservation date. We can still reduce the number of guests less than 3 days before, however
you will lose the £10 deposit for each guest no longer attending. If we are not informed of a
guest cancellation in advance of your reservation, their full meal will be charged to the party.

